< TRUSTED HAND

DIGITAL & WORKFLOW SOLUTIONS

Custom business systems.

Built around you.
Managed for you.

SERVICE OFFER
gettrustedhand.com

$1,500, ..

We connect your marketing, sales, customer communication and job workflow. You get hands-on setup and
ongoing care, from the first inquiry through completed work and follow-up.
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Lead Sale Delivery

Capture inquiries Move deals forward

Included in your monthly service

Customized setup

We map your customer journey and configure the agreed lead

capture, sales stages, automations, supported integrations and
basic reporting. Initial configuration, testing and a walkthrough

are included.

Communications and creative

We write and configure the forms, email and text templates,
reminders and follow-up messages in your launch plan, using
your brand and business information.

Monthly system and security checks

We test key forms, automations and connections; review access,
updates and backup status; and provide routine maintenance. A
brief monthly report covers performance, issues and
improvements.

Two hours of additional help each month

Use your allowance for requested changes, small creative
updates, extra training or guidance. The monthly audit and
routine maintenance are included separately and do not use
these two hours.

Getting started

Keep work on track
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Payment Follow-up

Track payments Stay connected

Costs extra

Software and outside expenses

Subscriptions, hosting, domains, email,
text and call usage, paid automation or Al,
ad spend, paid assets, printing, postage
and payment processing.

Larger projects

Full websites or redesigns, custom
applications, complex integrations,
substantial data cleanup or migration, and
work beyond the launch plan. Ongoing ad
management, SEO and content production
are separately scoped.

Additional requested work

Work outside the agreed scope or two-
hour allowance requires your approval of a
separate quote. We confirm outside costs
before purchasing services on your behalf.

You provide the information, materials, access and approvals. We handle the setup. Before work begins, we
agree on a written launch plan covering deliverables, timing, outside costs and the systems we will manage.
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